
PC SERIAL CONTROL (RS-232) SETUP INSTRUCTIONS FOR THE SE-500  
 

TOOLS REQUIRED 
• Windows PC with a serial port or Windows PC with a USB 

to serial port adapter 
• one 9-pin serial cable (Male to Female) 

 
Step 1: Please verify the COM PORT number on your PC with these steps. 

• Right click on My Computer and select Properties. 
• Click on the Hardware tab and select Device Manager. 

 

                                       
 
Step 2: Download the zip file, “RMC-150_SETUP” to your PC. The file can be found on the RMC-150 page on the 
www.datavideo.us website under the “Software” tab. 
 
Step 3: Power on your SE-500 and wait for the initialization to complete. 
 
Step 4: Connect your PC to the SE-500 using the serial cable via the RS-232 port. 
 
Step 5: Open the “RMC-150_SETUP” zip file and go into the folder, “RMC-150_UI”. Then, Double click the file, 
“SE500.EXE” to launch the program. A graphical user interface of the SE-500 switcher will appear on the screen 
of your PC.  See the image below: 
 

 



 
Step 6: Right click on any portion of the blue interface and a drop down menu will appear. Select “options” 
from the drop down menu.  
 

 
 
Step 7: Select “Serial Port” under “Control Interface”. Make sure you select the right COM PORT number from 
your PC. Press “Okay” to complete the set up. 
 

                                        
          


